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ABSTRACT

The purpose of this study is to investigate the effect of age on EFL learning in 
an Online English school based in China for the students of Chinese nationality. 
The importance of the early start is larger especially when the structure and 
the origin of their native language greatly differs from the foreign language 
they aim to learn. The populations of the study are primary and middle school 
Chinese students and English language teachers of different background and 
nations. This study found that the age factor has an important effect on the 
learner’s acquisition. The results confirm that the early start of learning L2/FL 
intensifies the process of developing the learner’s language skills. The aim of 
this study is to encourage parents and students to start learning English, or 
other foreign language, as early as possible, as this will enhance their chances 
of high level of fluency and proficiency in the target language.
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1. Introduction

Language is a system of symbols that indi-
viduals use to describe the outer, real world around 
them, as well as their inner world, but the interre-
lation between these worlds, too. Even though it is 
not the only mean of communication, it is the main, 
most important and most complex one, by which 
we meet the thoughts of others. This is why the lan-
guage is not researched by linguists only, but by 
pedagogists, sociologists, and psychologists. An-
alyzing the characteristics of different languages, 
linguists are trying to investigate it from many dif-
ferent perspectives, but also to find the most effec-
tive way to learn a language. 

Besides the age, there are many other 
agents that affect learning like motivation, indi-
vidual differences, learner’s personality, oppor-
tunities for learning outside of the classroom etc 
(Dervić & Bećirović, 2020). All of these are essential 
and they directly determine the success of learn-
ing. Many linguists consider the age factor as the 
most important one in the acquisition of a foreign 
language. In this research filed one of the most im-
portant notions to mention is the Critical Period Hy-
pothesis (Penfield, Roberts, 1960). It is a claim that 
there is a biological age span, the first few years of 
life, that are crucial for an individual to be exposed 
to and acquire the first language and after that pe-
riod, it may be impossible to develop or achieve a 
full command of language. When it is about L2, if 
there was no exposition and acquisition in the ear-
ly life, the development and results of L2 acquisi-
tion are fundamentally and irreversibly changed 
and the full competence may never be possible to 
achieve. There are many studies that show that for-
eign-sounding accents are more likely to develop 
when the L2 is first learned later in life. 

Many different international research proj-
ects, studies and papers have multiply confirmed 
that the learners who started learning a foreign 
language at an early age have much better per-
formance and attain higher level of proficiency 
than the learners who start later e.g. at late teen 
or adult years (Yaman & Bećirović, 2016). Zhang 
(2009) and Munoz et al. (2010) claim that children 
demonstrate better performance in pronuncia-
tion than adults do, specifically they have higher 
chances to achieve native-like accent. Petkovic 
(2012) also proved that young learners gain better 
results at the level of acquisition of phonetic rules,  
 

while older learners master syntactic and semantic 
language rules more easily. 

Apart from this, when it is about the speed 
of learning, it is known that the older learners are 
faster at early stages of second language develop-
ment. They also acquire the vocabulary and mean-
ing in an easier way as their world and life knowl-
edge is much wider and better developed than it 
is at the young learners. But it is proven that the 
young learners are better learners on the long run. 
They easily catch up and their brains are more flex-
ible to adjust especially, if they are exposed to L2 
on a daily basis. One common situation that makes 
these statements less bright is that we can assume 
that most of the L2 learners learn the language at 
school for 1 or 2 classes a week which is a very short 
time of exposure to usually one person, the teach-
er, commonly of non-native background, and that 
might lessen their biological age predisposition 
and advantage. Also, scarce affective stability and 
cognitive abilities may restrain children from un-
derstanding early language learning instructions 
(Vygotsky, 1986). Young children, usually don’t even 
have English classes at school by the age 6-9, un-
less they take a special course.

As we mentioned before, there are many 
similar studies related to our research field, so we 
decided to actually write a replication study to the 
paper ’The Effects of Age Factor on Learning English: 
A Case Study of Learning English in Saudi Schools, 
Saudi Arabia’ by Elsadig Mohamed Khalifa Gawi 
(2011), as the structure of this work is well applica-
ble to the aim of our study. The research question 
that guided this study was is there a significant dif-
ference in performance and the speed of improve-
ment between the younger and the older students?

2. Literature review

Bećirović and Hurić-Bećirović (2017) inves-
tigated motivation and achievement of students 
learning English across different age in Bosnia and 
Herzegovina. 210 students participated, divided into 
three age groups: ten, fourteen, and eighteen years-
olds. The data was collected via questionnaire and 
the results showed that there is a significant rela-
tionship between age and the motivation of the 
learners. The research showed that the young-
est learners had the highest motivation, while the 
oldest students had the lowest motivation to learn 
English. Correspondingly, the youngest gained the 
highest achievement, and the oldest gained the 
lowest achievement. 
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Another Bećirović’s (2017) research paper 
dealt with the relationship between gender, mo-
tivation and achievement in learning English as a 
foreign language. 185 students participated parted 
in the age groups: ten, fourteen, and eighteen. Once 
again, ten-year-old students exhibited the highest 
motivation for learning English, and, expectedly, the 
eighteen-year-old students exhibited the lowest 
motivation. This study also investigated how gender 
influences motivation and achievement in learning 
English as a foreign language, and showed that fe-
male students are more successful than male stu-
dents at each age group. 

Krashen, Long & Scarcella (1979) conducted 
a significant research project proving that adults 
certainly learn faster than the younger students, 
especially at some early stages of acquisition, but 
students who begin natural exposure to a foreign 
language during their early years generally achieve 
higher language proficiency than those who begun 
as adults. In his paper, Krashen discussed the claim 
“younger is better” and reminded that there are 
studies that claim that the older students are bet-
ter students, but eventually, all scholars agree that 
child second language acquirers will finally be su-
perior in terms of ultimate attainment, that is, on the 
long run. And then, we shouldn’t not forget the fact 
that, after all, younger starters had more time of life 
to perfect their language skills. 

Ozfidan and Burlbaw (2019) consider age 
as a crucial factor in second language acquisition. 
In their study, to research the age factor, they ex-
amined three different age groups; children, ad-
olescents, and adults, considering Critical Period 
Hypothesis. The outcome of this study proves that 
children learn a language in a much easier way 
than adolescents and adults do, especially in terms 
of pronunciation and morphosyntax. Adolescents 
showed to exceed in syntax and listening skills, 
while adults were the best at reading and writing 
activities. The authors also remind that different 
types of learners at different developmental stag-
es require a diversity of instructional methods. Even 
though age plays a vital role in language learning, 
other factors such as motivation, the capabilities 
of a learner, socioeconomic status (Bećirović & Ak-
barov, 2015), ample exposure to target language, 
interaction with the physical world and social en-
vironment, time available for learning, and linguis-
tic and cultural backgrounds are seen to be more 
influential in some cases. As a result, late starters 
may gain great progress in language learning, as 

well as early starters (Hyland & Hyland, 2019). Based 
on presented literature review we hypothesized 
that students who start learning English at an earli-
er age attain higher level of proficiency than those 
who start learning English later.

3. Methodology

The general research approach was exper-
imental investigated and examined one indepen-
dent variable which is the age. The methodology 
used in this study is quantitative and qualitative 
research. The data was collected, analyzed and 
presented in the section ’results’.

3. 1 Participants

The population of this study from which sub-
jects were drawn can be divided into two catego-
ries: students from China (24) and English teachers 
of various nationalities (30 teachers). 

The students are also subdivided in two 
age groups; younger and older. Out of total 24, 12 
younger students range from age 4 to 5, while 12 
older students range from 10 to 12 years old. All of 
the students are learning at the same level in our 
school – basic. It is important to mention that all of 
the students are learning English language at their 
regular schools too, they enroll in BetaKid Online 
English school for additional classes. At the begin-
ning, all of the students need to do a few tests after 
which they are allotted to the corresponding level. 
The levels in our school are; Starter, Basic, Interme-
diate, Advanced, and Master. In this study, we are 
going to test the students of the Basic level students 
only. The students are surrounded by their native 
Chinese environment and they are taught both by 
native and non-native English teachers at the Be-
taKid Online school. The number of the classes per 
week one student attends varies from 1 to 6, ac-
cording to their wishes and needs. One class lasts 
for 25 minutes and it is face-to-face type, that is 
one student–one teacher. The classes are mainly 
based on communication and story-telling, with 
listening, speaking, reading and writing exercises, 
while explicit learning of grammar rules is excluded.

The English teachers lecture lessons and 
materials provides by the school. All of the teach-
ers were required to have one or more years of ex-
perience and teaching as well as a university de-
gree, preferably, in order to get employed. Teachers 
of many different nationalities and backgrounds 
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teach from their home, native or chosen country of 
living. Teachers are instructed to base the classes 
mainly on communication.

 
3. 2 Tools of Data Collection 
 
The questionnaire is an instrument used to 

collect data from the teachers and it is composed 
of 7 general questions regarding the students’ 
overall performance, their grammar, vocabulary, 
and pronunciation, but also the teachers’ broad 
opinions, attitudes and preferences considering 
the learner’s age. The questionnaire was created in 
the form of a poll where the teachers could choose 
just one of the two options; Younger or Older stu-
dents for each question.

Test for students comprises of 12 different 
exercises and the types are; circle the correct an-
swer, underline one or more words, and match the 
words. The exercises were adequately created for 
the learners of the Basic level of English, that is, in-
ternationally accepted as A2 to B level. The test con-
sists of the grammar part (7 exercises) and the vo-
cabulary part (5 exercises). The Grammar exercises 
test the learner’s understanding of verbs (simple 
present, present continuous, past simple), articles, 
nouns, adjectives, and prepositions. The Vocabu-
lary exercises test the learner’s understanding of 
the meaning of the given words and sentences. The 
complete test carries the total of 20 points (Gram-
mar; 7, Vocabulary 13.). The available time the stu-
dents had to complete it was about 10 minutes. 

3.3 Students’ results

In order to test the research hypothesis, 
the analyses required comparison of younger 
students’ performance with older students’ perfor-
mance.

As we can see in the Chart 1. the group 
of Younger students gained a total of 191 points 
out of 240 possible which makes their average 
score 15,91 out of 20 possible points per test, that 
is the finally 79,55%. The group of the Older stu-
dents gained the total of 190 points out of 240 
possible, which makes their average score 15,83 
out of 20 possible points per test, that is 79,14%.  
 
As expected, the Younger students scored better 
overall, although the difference is slight.

Figure 1.
Total test results

Figure 2.

As we can see in the Chart 2. Younger stu-
dents gained the total of 57 points out of 84 pos-
sible, which makes their average score 4,75 out 
of 7 points for the Grammar exercises only, that is 
67,85%. For the Vocabulary exercises, they gained 
total of 134 points out of 156, that is 85,89% so their 
average score is 11,16 out of 13. 

The Older students gained a total of 58 
points in the Grammar exercises, which makes their 
average score 4,83, that is 69%, while they gained 
132 points in Vocabulary exercises, that is 84, 61% 
and their average score is 11 out of 13. 
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We can see that the Older students did 
slightly better in Grammar exercises, while the 
Younger students did better in Vocabulary exercis-
es, just as some previous similar studies claimed 
before.

3.4 Teachers’ results

Figure 3.
Teachers’ questionnaire results

Table 1.

The teachers’ questionnaire was completely 
left to be answered on the basis of their personal 
impressions and opinions. About 30 teachers par-
ticipated. The interesting part of the results is that 
almost all of the teachers admitted they rather 
work with Older students, but they all agreed that 
the children should start learning English at an early 
age.

4. Discussion

There is difference in performance between 
younger and older students, although it is not sig-
nificant, being as high as only 1 or 2 points. The re-
searcher accredits the slight difference to the fact 
that all of the students are learning the English lan-
guage in their regular schools too, therefore, old-
er students have a privilege of learning the higher 
levels of English and probably on more often ba-
sis in comparison to the younger students who are 
still learning the lower levels of English or nothing 
at all at their pre-schools or kindergartens. Also, 
their world and life knowledge are still shallow,  
 
which lessens their understanding and language 
awareness. 

Still, the study confirms the hypothesis; the 
younger students they are, the better they will learn 
English. Although, as we mentioned before, there 
are some studies that claim that the older students 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Younger Older 

1. Who is better at grammar? 3 28

2. Who has better pronunciation? 29 1

3. Who is better at acquiring vocabulary? 24 5

4. Who has better reading skills? 4 26

5. Who has better performance overall? 5 24

6. If you could, you would rather choose? 2 28

7. At what age is it better to start learning English? 30 0
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are better students, all of the scholars agree on one; 
young students are better on the long run. Just as 
the results of our teachers’ questionnaire show, we 
can suppose that most of the teachers widely rath-
er choose, if they can, to work with older students as 
they can have a wider range of topics to talk about 
in the class, but they are also all well aware of the 
benefits of the early start of learning the second or 
foreign language. The fact is that the younger stu-
dents have more flexible brains and they can easily 
adjust to the mentality of the language, they can 
learn even to think in the target language, as their 
motivation is high, as proven before (Mašić et al., 
2020). A slow beginning followed by a high lev-
el of success in the end characterize the learning 
progress of children (Hyland, 2019). Regarding the 
physical aspect, younger students will adapt much 
better to the accent and pronunciation of the for-
eign language as their speech organs are still 
developing. Older students usually already have 
their attitudes and character formed which might 
sometimes oppose to the mentality of the new lan-
guage so this might be defective on their language 
progress. Again, physical factors and low motiva-
tion do not contribute to their easy and quick way 
on reaching high proficiency. Older learners show 
a great progress in the beginning of learning, but, 
eventually, they slow down (Slabakova et al., 2019). 

Some previous research projects proved 
that the younger learners are better at acquiring 
vocabulary and adapting to the native-like pronun-
ciation (Bećirović, 2021), while adolescents or adults 
are better at syntax. It was interesting to find that 
the results of our study also show that the children, 
although slightly, are better at vocabulary part of 
the test and, expectedly, older students somewhat 
exceeded in grammar exercises. It is also said be-
fore that adults prefer and benefit from explic-
it grammar rules learning (Andrews, 2017), which 
conforms to our results, too. Also, late learners can 
sometimes, under certain conditions and factors, 
achieve native-like perfection in the second lan-
guage, too (Ioup et al., 1994). 

5. Conclusion 

In the light of the previous findings, one can 
rely on the assertion that age does affect EFL learn-
ing, because early exposure to language instruc-
tions is constantly resulting in better performance. 

In this field, established studies show that 
the earlier the first language learning, the better 

the second language general fluency (Snow, 1993; 
Taylor, 1990). Clearly, the findings of this study sup-
ported the established studies. It concluded that 
the performance of foreign language was better in 
students who started learning English at an earlier 
age (4-5) and that their skills developed in a way 
of better quality, than they did at early adolescents 
(10-12). Considering the different ways of how the 
two age groups of learners acquire the language, it 
is also important to remember that the teacher has 
to have a different and special approach, style of 
teaching, and instructional methods for these two 
groups. Children require variety in the classes and 
more picturesque presentation, while older stu-
dents might require somewhat serious approach 
and more discussions, as they are cognitively ma-
ture. Although young learners have certain superi-
ority over teenagers or adults, their achievements 
may be weakened in a formal learning environment. 
Children greatly prosper from an authentic target 
language environment, sensorimotor activities and 
colorful instructional materials. The essential point 
at this period is vocabulary growth (Andrews, 2017). 
Older students gain from formal settings with clear 
instruction methods and explicit rules (Hyland & 
Hyland, 2019; Delić & Bećirović, 2018).

The research results can help and be bene-
ficial for teachers, schools, parents, and students in 
finding the most effective approach to learning and 
teaching English as a second or foreign language.

Certainly, there are some other factors that 
influence motivation and achievement in learning 
English as a foreign language, too. The research into 
such factors could be recommended for further in-
vestigation. The effects like the personality traits, 
teaching strategies, socioeconomic status of fam-
ily, the number of family members, etc. might have 
a significant influence on motivation and achieve-
ment in learning English as a foreign language.
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ABSTRACT

In March 2020, the World Health Organization declared the COVID pandemic, 
which caused interruptions and delays in many activities, but most importantly, 
it led to some huge changes in education. Online teaching will prove to be the 
most commonly used method that should compensate for the inability to work 
in the classroom and allow the educational process to continue. Of course, 
this teaching method was not created in 2020, but it was only presented and 
implemented in Serbia, Bosnia and Herzegovina and Croatia with the beginning 
of the pandemic. In this paper, we see how these countries have faced abrupt 
changes in teaching, and how this change has affected students. Online 
teaching cannot be a mere transfer of analog content to digital; a different 
approach is needed in the implementation of teaching as required and offered 
by the digital medium, but at the same time it is necessary to preserve the 
basic principles of the lecturer and the curriculum. It is a call, both for teachers 
and students. Since this is a current and universal problem, we hope that the 
conclusions presented are useful.
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INTRODUCTION

Online classes were mainly organized by 
language schools and individuals who used to 
teach independently until the COVID-19 pandemic 
started in early 2020. This type of classes was most 
suitable for students who were unable to physically 
come to live classes for a variety of reasons (Daut-
bašić & Saračević, 2019). Online classes were gen-
erally arranged by unofficial educational institu-
tions since there were courses or individual classes 
where teachers and students applied from different 
countries for a certain period of time. All the tech-
nical support and infrastructure was believed to be 
in function, and was supposed to be well distributed 
to support online classes, but as it would turn out 
later, it was unfortunately not good enough. When it 
comes to online learning assets and apps for com-
munication and social networks, it was needed to 
develop specific educational online tools and to 
use them on a much wider scale (Code et al., 2020).

Since the start of the COVID-19 pandemic in 
March 2020, there has been a growing number of 
studies revealing how teachers have encountered 
significant challenges in this compulsory and on-
line education, for all (Karsenti et al., 2020), in par-
ticular regarding the adoption of this new mode of 
teaching which did not always correspond to their 
teaching practices in the classroom (Mahmood, 
2020, Yaman & Bećirović, 2016). In fact, much of the 
research in education has focused on the challeng-
es faced by teachers, as well as the various strat-
egies to overcome them. Many researchers have 
also been devoted to the fatigue inherent in online 
teaching, which several refer to as “Zoom Fatigue” 
(Lee, 2020). This is a fatigue that many teachers 
experience from teaching online, often for several 
hours a day.

The work of Nugroho (2020) has focused 
more particularly on the challenges faced by lan-
guage teachers. The results of their explorato-
ry study indicate large differences related to their 
digital use, their digital competence and the adap-
tation of their teaching content to online teaching. 
Their results reveal, among other things, large dif-
ferences in the feeling of competence of teachers, 
and that this is often linked to their use of digital 
technology in teaching in general.

Research by Kaden (2020) has focused on 
the workload of teachers inherent in this forced shift 
to distance education. Their findings clearly show 

that teachers, forced to teach from distance during 
this pandemic, have significantly increased their 
working hours. Finally, the work of Kim and Asbury 
(2020) focused more particularly on the well-being 
of teachers who were forced to work remotely, in the 
context of a health crisis. Their work details many 
of the challenges teachers faced, especially during 
the first weeks of this difficult time. The whole world 
faced big challenges in the time of COVID pandem-
ic, and the aim of this research is to present the 
challenges that Balkan countries faced during the 
pandemic in terms of online learning.

ONLINE CLASSES DURING COVID  
PANDEMIC IN SERBIA

E-learning and distance learning have sig-
nificant advantages over traditional forms of edu-
cation. Above all, they provide a great flexibility in 
work, because students can determine the place, 
time and pace of learning. This increases the ef-
ficiency of education, because it affects the work 
satisfaction of students and encourages their cre-
ativity. Distance learning enables a large number 
of students to be educated in a short time, without 
hiring a larger number of teachers or large class-
rooms and areas, so this type of education is much 
cheaper than the classic one. In the difficult con-
ditions of the suspension of classical classes in 
schools in Serbia due to the COVID 19 virus pan-
demic, a large number of different programs and 
alternative digital ways of teaching at all educa-
tional levels were organized, the most important of 
which was distance learning. Although before that, 
distance learning in Serbia was not at a very high 
level, the educational system in the newly created 
extraordinary circumstances applied a number of 
measures and activities that enabled continuous 
and uninterrupted realization of the educational 
process in the new conditions (Marković, 2009). 

In addition to television classes, a number of 
platforms were available to students, which com-
prehensively enabled the regular end of the school 
year, as well as the first online testing of an entire 
student generation in Serbia (Krstić et al., 2021). The 
organization of educational content and distance 
learning in Serbia in the extreme conditions of the 
COVID 19 pandemic confirmed the great impor-
tance of this type of education and the application 
of modern technologies in the implementation of 
teaching processes. It also opened new possibilities 
for their further intensive development and appli-
cation in education in the future. Having in mind all 
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the advantages, experiences and results achieved 
in the implementation of the distance learning pro-
cess during the pandemic of the COVID 19, it is re-
alistic to expect that this type of education will be 
more present in regular educational practice in the 
future (Marković, 2009).

The state and competent bodies and insti-
tutions contributed to that, by developing the ac-
tivities started during the pandemic in the following 
period and creating better conditions for the de-
velopment of e-education and the improvement 
of distance learning. And that could be achieved 
by providing technical preconditions, educating 
teachers and students for digital competencies in 
work and learning, as well as by creating an ade-
quate social environment that would affirm this 
type of education (Dautbašić & Saračević, 2020).

Bearing in mind that the necessary trans-
formation of educational work required a quick re-
action and brought a large number of challenges, 
there was a fear how the leading actors in educa-
tion would adapt to the changed working circum-
stances. The results of the research show that some 
teachers have successfully adapted to the different 
requirements that the new organization of teaching 
brought with it. However, a large number of teachers 
still face challenges in their educational work. These 
difficulties are reflected in the implementation of 
online teaching, evaluation of the teaching process 
and the use of digital platforms. Nearly a quarter of 
teachers see challenges in the organization of the 
educational process during the pandemic in the 
time load and the number of classes they teach, 
and over half believe that the level of administrative 
work that accompanies new teaching modalities is 
too burdensome (Stojanović, 2020).

The COVID-19 virus pandemic has undoubt-
edly reflected on increased fear, anxiety and the 
emergence of mental health problems global-
ly. Teachers seem to have suffered a double blow 
from the unknown. On the one hand, like all other 
people, they faced a new, hitherto unknown dan-
ger, while on the other hand, they faced numerous 
doubts and responsibilities that their small deci-
sions shape the long-term development outcomes 
of many students. Consequently, information on the 
challenges faced by teachers in the past is of great 
importance for improving the outcome of the entire 
educational process in a pandemic. Research find-
ings indicate that nearly half of teachers are scared 
of getting infected with COVID-19 virus, but that 

there are no, globally, signals of excessive concern 
that would disrupt the psychophysical functioning 
of teachers. However, 10% of teachers in Serbia also 
experience such difficulties (such as sleep disor-
ders, arrhythmias, etc.) (Popović et al., 2021).

The Serbian government has been very 
committed to ensuring the continuity of education, 
by switching from traditional to online teaching. 
They understood the current pandemic in a way as 
a catalyst that highlighted the need for educational 
change and created more flexible models. This way 
of thinking is an excellent basis for preparing for a 
potential blockage in the future.

In addition to providing a lot of tools com-
pletely free of charge, Serbia also hired various 
publishing houses, which enabled the free use of 
various textbooks and companies that provided 
free courses. In addition, training of lecturers for 
the use of digital tools is provided, and one of the 
most important recommendations is continuous 
training of lecturers for interactive teaching, with an 
emphasis on constant communication with pupils 
and students because communication is key in dis-
tance learning (Medar, 2021).

ONLINE CLASSES DURING PANDEMIC 
 IN CROATIA

The COVID-19 public health crisis in Croatia 
required a rapid change from traditional to distance 
learning. Digital competencies for conducting such 
teaching significantly affect its quality, which was 
evident from the results of different research where 
both teachers and students mostly had only basic 
experiences in using e-learning tools. The need for 
a unified model of distance learning continues to 
pose major challenges in the formation of any dis-
tance learning program. It is important to strive for 
an integrated model, while blended learning, which 
involves contact teaching in the presence of on-
line content, is still considered the dominant form 
of online teaching, although it should only serve as 
a starting point for an integrated model (Picciano 
2017). As Picciano concludes, the integrated model 
must evolve to the extent that distance education is 
realized because of education, and not because of 
the way or the distance that separates it from face-
to-face teaching. Such a thing, the author predicts, 
will be the standard in the not-too-distant future, 
where every educational program should have 
at its core a network component, which is in itself 
adapted to the extent that it is invisible and does 
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not affect the creation of educational programs. 
Over the last 30 years, Croatia has faced several 
crisis situations, which have had a major impact on 
all forms of teaching. Crisis situations such as the 
Homeland War (1990-1995), severe natural disas-
ters (earthquakes in 2020 and 2021) and the public 
health crisis COVID-19, have led to some significant 
changes in the characteristics of teaching activi-
ties and represent valuable experience in this area 
(Šušak, 2021).

The COVID-19 pandemic crisis has brought 
to the world new problems and challenges that hu-
manity has had and continues to face. It affected all 
aspects of society, including the implementation of 
education. By studying the relevant literature from 
the Croatian area, we soon realize that distance 
learning in Croatia is not the best developed, and 
that development initiatives and the offer of on-
line curricula in Croatia are insufficiently expanded 
(Katavić et al. 2018).

The importance of adapting teaching ma-
terials in an online environment was presented al-
most 15 years ago in a paper by Bazić and Minić, 
where the importance of changing roles between 
teachers and students was also mentioned - where 
teachers are required to take an increasingly “ped-
agogical” approach and students are required an 
increasingly “independent” approach. Accordingly, 
teachers must be constantly technologically edu-
cated in order to, in addition to the classical evalu-
ation of their students, become “organizers, devel-
opers, helpers and advisors”, while at the other end 
of the spectrum, students should become more 
creative and more responsible, ie more indepen-
dent (Bazić & Minić, 2007, Bećirović & Akbarov, 2016; 
Mašić at al., 2020).

The Ministry did not have a developed plan 
for the implementation of distance learning, but in 
parallel with the transition to distance learning in 
July 2020, issued a document entitled Action Plan 
for the implementation of distance learning for the 
school year 2020/2021 (Akcijski plan za sprovedbu 
nastave na daljinu, 2020).

The first purpose of the Action Plan for the 
implementation of distance learning for the school 
year 2020/2021. was to document the most import-
ant steps and procedures carried out in the spring 
of 2020 in the successful implementation of dis-
tance learning in schools and universities so that 
similar or improved approaches can be used in the 

next school and academic years and to make plans 
for the coming period. The Action Plan document is 
considered unique because it can be divided into 
two parts. The first part shows the stages in the 
implementation of the project and the manner of 
project implementation in the Republic of Croatia 
from March to September 2020, while the document 
was still being drafted. It is also unique because of 
the second part of the document, which elaborates 
many scenarios for future school years in order to 
better prepare for possible disasters around the 
pandemic and the best possible implementation of 
remote work. Croatian education, primarily teach-
ers and students, but also all other stakeholders, 
has adapted relatively quickly to the new situation 
due to the pandemic and the inability to transfer 
information from school desks. The transition to the 
digital way of transmitting information was not a 
problem because Croatia started with the reform 
of education in 2016, and in 2017 the digital transfor-
mation was included in the reform.

Reading the above, it can be said that ed-
ucation in Croatia had a good basis for distance 
learning, which was forced due to the COVID-19 
virus. COVID-19 did not initiate the digitalization of 
education, but only accelerated it and encouraged 
a major change in the educational system, which 
is the development and normalization of distance 
learning as a daily routine (Koroman, 2021).

The ability to organize distance learning 
during the COVID-19 pandemic has its advantag-
es and disadvantages. The biggest disadvantage 
is time, because the pandemic came on abruptly 
and the education system was not ready to move 
at that speed with distance learning and its entire 
organization without any difficulties. As distance 
learning in the Republic of Croatia was not new and 
work was being done to improve e-learning on a 
daily basis, schools quickly realized various possi-
bilities for organizing classes without taking them 
out of school. COVID-19 has only accelerated the 
“emergence” of distance learning as something 
that is everyday and “normal”. We need to accept 
that technology is moving forward every day. Some 
countries have been using this way of teaching un-
der normal conditions for many years and our edu-
cation system is lagging behind. Online learning of-
fers us opportunities. Opportunities are the biggest 
advantage of distance learning, its implementation 
and organization. Distance learning and its possi-
bilities will bring new challenges to the organization 
of teaching, and thus more creative forms of work.
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ONLINE CLASSES DURING PANDEMIC 
IN BOSNIA AND HERZEGOVINA

The online teaching process in Bosnia and 
Herzegovina has become a novelty not only for stu-
dents but also for teachers. It is only in such circum-
stances that most teachers began to understand 
that the upbringing and education of children and 
young people for a quality life in the 21st centu-
ry must be aimed at building competencies that 
are necessarily different from those dominants in 
the past (Bećirović & Polz, 2021). The complex con-
struct of current competencies is based on pro-
ductive general and specific knowledge with which 
a person successfully operates and applies them 
outside the educational context, in everyday and 
professional life (Dimić, 2013). In 2005, the Europe-
an Commission, as part of the Information Society 
and Media initiative, set out eight key competences 
that every European citizen should possess in or-
der to prosper in a knowledge-based society and 
economy. These competencies include: the ability 
to communicate in native and foreign languages 
(Dervić & Bećirović, 2019), build core competencies 
in mathematics, science and technology, digital 
competencies, interpersonal and intercultural skills 
(Jarke, 2015). A significant place is occupied by in-
formation literacy skills, which became extremely 
important after the outbreak of the COVID virus.

It has become clear to teachers in the ed-
ucational process in the schools of the Sarajevo 
Canton, and of course to other parts of the country, 
that social changes impose new obligations, roles 
and opportunities on the school and the teach-
er (Bećirović & Akbarov, 2015). It was necessary to 
develop a new model of school with creative-inno-
vative foundations of paradigmatic nature, with the 
parallel development of pedagogical competen-
cies of teachers (Jurčić, 2012). Therefore, a teacher 
in today’s school needs to have developed various 
competencies in order to meet the requirements of 
today’s school. Competences include knowledge, 
skills and personality traits, and according to Foro 
(2015) they are divided into key professional com-
petencies (methodological, social and self-com-
petence) and practical competencies and define 
them as combinations of knowledge, skills, atti-
tudes, motivation and personal characteristics that 
enable an individual to act actively and effectively in 
a certain (specific) situation. According to Palekčić 
(2005), there are content-subject competencies, 
diagnostic competencies, didactic competencies, 
competencies in classroom management and 

empirical research of effectiveness that belongs to 
the pedagogical competencies of teachers. In the 
European Reference Framework, competences are 
defined as a combination of knowledge, practical, 
cognitive and social skills, and attitudes and values   
relevant to a particular professional and life context 
(European Communities, 2007).

The forced transfer of teaching to the on-
line space in Bosnia and Hercegovina has high-
lighted the need for better, mostly systematic de-
velopment of digital competencies of educators 
who in this aspect have so far been left largely to 
themselves. The teaching staff agrees that regu-
lar classes will not be the same as before and that 
computer literacy will be implied for teachers in the 
future. Numerous school reforms taking place in 
many countries around the world, which are related 
to the harmonization of educational systems with 
modern social development and building a knowl-
edge society of the 21st century, include identifying 
skills needed for teachers in the information soci-
ety (Bećirović & Podojak, 2017). UNESCO considers 
it crucial to identify information literacy indicators 
that should be applied in teacher education (Catts 
and Lau, 2008). An integral part of digital compe-
tence is digital literacy, which is defined as a ba-
sic set of skills that includes the ability to work with 
numbers and documents, such as word processing 
software and spreadsheets, web browsers, e-mail 
and browsers. Digital literacy refers to the ability to 
read and understand hypertext or multimedia texts, 
and includes comprehension of images, sounds, 
and text (Petzanet, 2019).

Not going so far into the future, this time 
marked by the COVID epidemic only gave an in-
dication of what the future holds and what will be 
necessary to adopt a teacher to keep up with the 
times and continue to meet important didactic 
and methodological aspects of the teaching pro-
cess. The era of digital media is putting new pres-
sure on schools. Schools should prepare students 
and young people for qualitatively changed oppor-
tunities in society and their future roles as workers 
and citizens. The change in the world of work should 
be accompanied by a change in the content, form 
and structure of learning. An important feature of 
this fresh learning culture is that learning is chang-
ing almost on a daily basis and that it needs to en-
sure its own constant variability. In this sense, a 21st 
century teacher, in order to be a literate teacher of 
the digital age and competent to lead the teaching 
process, will need to have visual and information 
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skills and multicultural literacy and global aware-
ness. Therefore, the transformation of the learning 
and teaching process is necessary in order to im-
prove them and harmonize them with the current 
time, and even with the projected future needs 
(Urusa & Malik, 2013).

In primary and secondary schools in Saraje-
vo Canton, classes during the COVID epidemic took 
place through online platforms. This was preceded 
by the suspension of the regular teaching process 
in the classrooms, which is the product of an or-
der issued in accordance with the decisions of the 
Government of the Federation of BiH. It is a matter 
of declaring a state of natural or other disaster on 
the territory of Bosnia and Herzegovina, and due 
to the danger of spreading an infectious disease 
caused by COVID, as well as in accordance with 
orders of the Federal Civil Protection Headquarters 
and the KS Government Decision on declaring a 
state of natural and other disaster. Soon, in order 
to implement online teaching, professional teams 
were formed, and by orders of the relevant minis-
try, recommendations were issued to all schools 
on new work circumstances. Thus, online classes 
were treated as regular classes that the students 
successfully completed on June 2020, and in which 
there was no compensation for classes (Sekulić et 
al., 2021). 

By definition, online classes are an educa-
tional process in which teacher and student are 
separated and in which educational content is de-
livered to remote locations using information and 
communication technologies that include written 
correspondence, text and hypertext, graphics, au-
dio and video media, direct instructions via tele-
communication channels (so-called online learn-
ing), application of audio and video conferencing 
systems, interactive TV. Many teachers have real-
ized that the use of the latest information and com-
munication achievements during the education-
al process breaks the tradition in which teaching 
is a one-way process where the teacher transfers 
knowledge, which students passively adopt and 
then reproduce as learned (Dervić & Bećirović, 
2020; Glazier, 2016).

However, the use of information and com-
munication technologies has helped teachers to 
create a stimulating learning environment within 
their subject in a way that makes teaching more 
creative, challenging, interesting, functional and 
purposeful. Most primary and secondary schools 

in Sarajevo Canton used the Office 365 Microsoft 
Teams platform, which proved to be very practical 
in the online teaching process. On the same plat-
form, it is possible to form so-called “classrooms” 
that can have different purposes (Bećirović et al., 
2019). Thus, one classroom can consist of one class 
with a teacher of a specific subject. Also, for the 
purpose of fulfilling all pedagogical and psycho-
logical obligations, classrooms can be composed 
exclusively of teaching and pedagogical staff, i.e. 
Department or Teachers’ Councils. It enables vi-
sual and textual exchange of contents in order to 
fully realize the teaching process. It is important 
that the same platform enables the archive of all 
documents, data and communication, which can 
always be an excellent proof of the manner, qual-
ity and realization of the online teaching process 
(Martin & Tapp, 2019).

Teachers have different experiences with 
the use of this platform and the online teaching 
process in general. However, everyone agrees that 
this is an important step towards future modalities 
of the teaching process, and that for many teach-
ers this was the first serious experience with infor-
mation and communication. technology in teach-
ing (Dautbašić & Saračević, 2020).

During the analysis of online teaching, it 
proved imperative that it is absolutely necessary to 
adapt the teaching faculties to the requirements of 
the modern teaching process, which, in addition to 
direct school teaching, must also include distance 
learning. Therefore, it is necessary to study subjects 
more frequently in the study of teacher training, 
which will satisfactorily treat the application of IT 
tools and technological achievements (Song et al., 
2016). This will at all times, especially the informa-
tion age, put the teacher in the place he deserves, 
and that is to be able to educate students in the 
essence of the object and subject of study of their 
field, either through online teaching or other forms 
of teaching process. We should not forget that the 
best teachers are those whose students know best 
(Spahić, 2015). Through a concrete analysis of on-
line teaching in Sarajevo Canton and education-
al and demographic opportunities in this canton, 
it is possible to identify several important things. 
Sarajevo Canton, due to the earlier introduction 
of the diary, has a clearer picture in the direction 
and development of online teaching process than 
other cantons, has the most IT-literate population, 
records the lowest trends in reducing the number 
of students in primary and secondary schools and 
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reducing the number of first-graders. natural in-
crease as a very important factor in the develop-
ment of education (Sekulić et al., 2021).

Regardless of what is considered the most 
favorable canton in these parameters, the gener-
al picture of the situation indicates lagging behind 
the average of developed countries in Europe, es-
pecially when it comes to general computer liter-
acy, the highest graduation rate and readiness to 
accept challenges with online teaching (Vasiljević, 
2020).

CONCLUSION

Understanding the student’s point of view 
is the key to creating an effective school environ-
ment in its student-centered meaning aimed at 
performing learning processes at any level (Gover 
et al., 2019). It should not be forgotten, in fact, also 
from a perspective and future didactic transforma-
tion, that the school is, and should always remain, a 
social environment called to fulfill the primary role 
of training students in the pedagogical meaning of 
the term it holds, therefore, education is taken into 
account, but also the pivotal aspect of education for 
life. There are foundations on which a future school 
system must be built capable of guaranteeing an 
effective combination of traditional elements, de-
voted to the care of “student-student” and “stu-
dent-teacher” relationships, and of those technolo-
gies aimed at enhancing students’ digital skills and 
optimizing intangible resources, as well as the spa-
tial and temporal conditions that these tools make 
possible to obtain (Dautbašić & Saračević, 2020). 
An optimal model in this direction needs time to be 
structured first, and then implemented, and every-
one is called upon not to miss the opportunity for 
this unexpected and forced didactic transforma-
tion to become innovation: families, political insti-
tutions, principals, teachers, and students - they all 
have the moral obligation to commit themselves 
so that the innovations introduced are perfected 
and become innovative resources at the service 
of tradition. Unfortunately, as we still live in a time 
of pandemic, we are faced with various risks and 
uncertainties. Thus, there are no best practices or 
a single model for colleges and universities to fol-
low. The education systems of countries around 
the world, including Serbia, Bosnia and Herzegovi-
na and Croatia, faced various problems even be-
fore the pandemic, so they should see the COVID-19 
pandemic as a chance to make radical changes to 
their education systems (Dervić & Bećirović, 2020). 

The recommendation for future studies is to focus 
on encouraging the general public to establish 
successful strategies for dealing with current and 
future challenges in education, as well as raising 
awareness that changes in the education system 
are necessary, not because of COVID-19, but be-
cause of the inevitable changes the world is about 
to face in terms of digitalization and presumably 
the evolution of online education. Digitized learn-
ing should become a normal practice in regular 
circumstances. All educational institutions must be 
ready for the difficult path that will follow after the 
end of the pandemic, because their decisions will 
shape and direct the future of their students.
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ABSTRACT

Over the last decades, qualitative research had gained increasing acceptance 
in studying experience of individuals and groups, events, process in 
phenomenon in diverse field of study like anthropology, sociology, health, and 
nursing, organizational and management, to name a few. Qualitative research 
encouraged an interaction between the researcher and the subject of study, 
with the researcher acting as an instrument of research and investigating the 
real-life experiences of the subjects under study. Qualitative data collection 
tools like field study, focus group interviews, observation, required a closer 
interaction between the researcher and the subject of study. However, in 
times of COVID-19 pandemic following the year 2019, several social restrictions 
to personal meeting, travel, and field visits were in placed internationally. 
Qualitative researchers were therefore required, by the needs of the time, 
to adapt the data collection and observation methods. Following a content 
analysis of the available scientific literature digitally, this study analyzed the 
changing landscape of qualitative data collection tools. This paper attempts 
to highlight how qualitative data collection tools can be adapted to the times 
during and post COVID-19 pandemic. With the help of tools like online video calls, 
asynchronous interviews, virtual reality devices and camera tours, alternatives 
to the conventional qualitative data collection tools could be identified. With 
benefits of time and cost saving offered by these alternative qualitative data 
collection tools, the author puts forward the relevance of these alternative tools 
not only in times of the COVID-19 pandemic but also in post pandemic times.
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Introduction

The Coronavirus Disease (COVID-19) 
disease, initially identified in the year 2019, and 
declared by the World Health Organization (WHO) 
to be pandemic in the year 2020, affected several 
spheres of the socioeconomic framework of global 
society. Individuals as well as organizations had to 
learn to adapt to working remotely, maintaining 
social distance, and adopting several measures 
to minimize the spread of the infectious disease. 
The field of qualitative research did not remain 
untouched by this pandemic. Face-to-face 
interaction with individuals and conducting field 
studies were restricted indefinitely. The qualitative 
researchers were left with two options, either  
postpone the qualitative research indefinitely or 
adapt the qualitative research projects to the 
changing times. Though a literature review of 
open-source publications, this paper aims to offer 
the challenges faced by the qualitative research 
in the times of COVID-19 pandemic and thereafter 
offers some suggestions for overcoming these 
challenges by adapting the data-collection tools 
to fit the needs of the time during and post the 
COVID-19 pandemic.

Background of the Study

This study was conducted in the middle of 
the COVID-19 pandemic, in the years 2020-2021, 
as a response to the social restrictions and their 
impact on qualitative research. The real objective 
of author’s research at that time was to initiate a 
qualitative study, that involved collecting data from  
visits and face-to-face interviews. This required 
local and international travel as well as meeting 
research participants personally. However, when the 
original qualitative research was set to start, several 
social restrictions were in place across the globe 
as an attempt to curb the spread of the COVID-19 
pandemic. Travelling, conducting field visits, 
meeting people personally became difficult. The 
qualitative researcher at this time had two options, 
either to postpone the study indefinitely or to adapt 
the research to the changing global situation. For 
lack of clarity regarding when the social restrictions 
would end, the latter option was chosen. However, 
to adapt the research to the changing global 
scenario, a better understanding of the qualitative 
data collection tools was needed. The current study 
is an attempt to address this issue. Through this 
study, the author aims to highlight the diverse data 
collection tools that qualitative research offers, and 

how some of these qualitative data collection tools 
can be adapted to the changing global landscape.

The scientific contribution of this study is 
that it reflects the needs of the times surrounding 
the COVID-19 pandemic when this research 
was conducted. Through a literature study, the 
author aimed at collecting the experiences 
and recommendations of scientific qualitative 
researchers, as to how qualitative research could 
be adapted to the changing global situation, where 
travel and personal contact became restricted 
and unpredictable. The author, a qualitative 
researcher, takes the findings from the scientific 
literature and adds own viewpoints to highlight the 
need for adapting the qualitative data collection 
and making it fit for times during and post the 
COVID-19 pandemic. This study was relevant at 
the time of conducting the research as the global 
community was still in the midst of the pandemic 
and no clear end to the social restrictions was 
foreseeable. By adapting the qualitative research 
and data collection tools to the changing times, the 
qualitative researchers may prevent putting their 
qualitative research on hold for an indefinite period 
of time.

Research Questions

Research questions guide the research, and 
same was the case with this study. This study was 
guided by the following two research questions:

1. What are the challenges faced by the 
qualitative research in times of COVID-19 
pandemic?

2.  How can the qualitative research be adapted 
to fit the times during and after COVID-19 
pandemic?

Research Methodology

This paper reviews the literature from 
the open-source publications over the period 
surrounding COVID-19 pandemic, where the global 
community still found itself struggling with the 
social and economic impacts of the pandemic. 

Following a literature review, the author 
offers an insight into the real time problem of 
COVID-19 pandemic, its impact on the qualitative 
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research methodology, especially concerning 
the collection of data for qualitative research. 
Even in the short span of one year following the 
identification of the COVID-19 disease, in the year 
2020, several researchers brought the attention of 
the scientific community towards the challenges 
of doing qualitative research in times of COVID-19 
pandemic. 

Through a systematic content analysis of 
the open-source scientific publications as well 
as global organizations like International Labor 
Organization (ILO), World Health Organization 
(WHO), Organisation for Economic Co-operation 
and Development (OECD), this paper attempts to 
add to the pool of scientific literature in the field 
of qualitative research. Content analysis is used 
to determine patterns and trends in large volume 
of documents and data (Stemler, 2000). Content 
analysis allows for data collection across diverse 
sources and forms, like scientific publications, 
blogs, newspapers, etc. (Stemler, 2015). During the 
time when the data for this study was collected, the 
social restrictions due to the COVID-19 pandemic 
were still in place. Therefore, digital, and online data 
sources were the prime means of collecting data. 
The relevant text or key themes from the collected 
data were identified (Weber, 1990).  Repeating ideas 
were identified in the key themes. These repeating 
ideas were then clustered into categories that 
formed the result of the analysis.

Qualitative Research 

Qualitative research aims to understand 
subjects and phenomena in their context specific 
setting (Walsh, 2015), focusing on generating 
insights based on real world settings (Golafshani, 
2003). Denzin and Lincoln (2011, p.3.) stated that 
‘…qualitative researchers study things in their 
natural settings, attempting to make sense of or 
interpret, phenomena in terms of the meanings 
people bring to them’. These definition highlights 
the significance of the interaction between the 
qualitative researcher and the subject of study. 
Being close to the subject of study has been the 
essence of qualitative research.

Qualitative research differentiates itself 
from quantitative research in multiple ways. Where 
quantitative research focuses on hypothesis testing, 
operationalization of variables, measuring and 
quantifying the phenomenon at hand, qualitative 

research focuses on theory building, narrative 
interviewing coupled with observation, to generate 
a theoretical explanation for the phenomenon 
under study (Auerbach & Silverstein, 2003).

Over the last two decades, qualitative 
research has gained increasing acceptance 
in different fields like health (Duffy, 1985), 
organizational management (Klenke, Martin, & 
Wallace, 2016), anthropology and ethnography 
(Auerbach & Silverstein, 2003), to name a few. 
Different approaches to qualitative research allow 
for addressing a variety of research concerns and 
research groups. Creswell and Poth (2016) highlight 
five approaches to qualitative research, as shown 
in figure 1. The selection of the qualitative approach 
when planning and conducting qualitative research 
is guided by the research issue at hand and the 
subject under study (Creswell & Poth, 2016). 

Figure 1: 
Five approaches to qualitative enquiry

Source: Creswell & Poth (2016). Adapted by author 
to meet publication requirements.

Qualitative Data Collection Tools

‘Qualitative research consists of a set of 
interpretive, material practices that make the 
world visible. These practices transform the world. 
They turn the world into a series of representations, 
including field notes, interviews, conversations, 
photographs, recordings, and memos to the self’ 
(Denzin & Lincoln, 2011, p.3). Qualitative research 
allows for a wide variety of data collection tools 
to capture the phenomenon under study. Some 
of the commonly used data collection tools for 
qualitative research include surveys, interviews, 
and field studies (Babbie, 2013). Although the use 
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of additional data collection tools like observations, 
memos, photographs, and other such documents 
is also possible in qualitative research, a majority 
of contemporary qualitative research tends to 
use interviews and observations as primary data 
collection tools (Creswell & Poth, 2016).

Most of the popular qualitative data 
collection tools involve a direct interaction between 
the subject of study and the researcher (Mayring, 
2004). Where on one side data collection tools like 
surveys can be pursued remotely, face-to-face 
interviews and field studies require a direct contact 
between the researcher and the subject of the study 
in their natural setting (Klenke et al., 2016). Creswell 
& Poth (2016) highlighted some of the possible data 
collection tools as shown in figure 2.

Figure 2:  
Qualitative data collection tools

Source: Created by author, based on Creswell & 
Poth (2016)

COVID-19 Pandemic

COVID-19 is the disease caused by a new 
coronavirus called SARS-CoV-2 (Severe Acute 
Respiratory Syndrome  Coronavirus 2) that was first 
identified in 2019 (WHO, 2020). As of 21st of January 
2022, a total of over 340.5 million cases of infection 
and a over 5,5 Million deaths were reported globally 
(WHO, 2021). COVID-19 was declared as a public 
health emergency of international concern on the 
30th of January 2020 and was declared to be a 
pandemic on the 11th of March 2020 (Clift, 2020). 

From the time of identification of the 
COVID-19 disease, within a few months the 
pandemic emerged not only as a health crisis but 
also as a global economic and social crisis (ILO & 
OECD, 2020). As the economies around the world 

tried to find the best possible way of reducing the 
infection rate and still supporting the economy, 
several restrictions were placed on the movement 
of the global population around the world (Khudik 
et al., 2020). In their report published in the summit 
of intergovernmental forum comprising of 19 
countries and the European Union (G20) , ILO, and 
OECD (2020) highlighted the negative economic 
aspects of the pandemic, few of them being the 
reduced mobility of the individuals, decline in the 
industrial production, the negative impact on the 
employment due to reduction in the number of jobs 
as well as the working hours. The Gross Domestic 
Product (GDP) of the economies around the world 
suffered an unprecedented loss in the year 2020. 
Figure 3 shows the loss in GDP across selected 
geographical regions across the world (Statista, 
2021).  The path of global GDP recovery is faced 
by several challenges as the global society still 
grapples with the pandemic (ILO & OECD, 2020).

Figure 3:  
GDP loss due to COVID-19, by economy,  
in the year 2020

 
Source: Statista (2021)

The COVID-19 pandemic not only restricted 
the global economic growth, but also affected 
various aspects of the human social life across the 
world. With the social restrictions in place, working 
and studying remotely became common (ILO & 
OECD, 2020). Although such measures offered 
protection from the disease and damped the spread 
of the virus, the negative side-effects of the social 
restriction measures also attracted the attention of 
the social scientists (Kuhfeld et. al, 2020; Patrick et. 
al, 2020; Pragholapati, 2020). The combined impact 
of the pandemic on the global social and economic 
fabric necessitated a collaborative response from 
diverse corners of the society to recover from the 
far-reaching effects that the global community 
was faced with.
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Addressing the First Research Question - 
What are the challenges faced by the qualitative 
research in times of COVID-19 pandemic?

Qualitative research, by its very nature, 
involves an interaction between the researcher 
and the subject of the study, be it individuals or a 
location (Babbie, 2013; Reichardt & Rallis, 1994). 
Where on one side, interviews often requested 
a face-to-face, telephonic, or online interaction 
between the interviewer and the interviewee, on the 
other side, a field study required the researcher to 
observe or even participate in the happening on the 
location of study (Babbie, 2013). With the restriction 
placed on the mobility of the individuals around 
the globe (ILO & OECD, 2020), however, this direct 
interaction in the qualitative research suffered an 
initial setback. The researchers were not able to 
travel, face-to-face interviews were not possible 
and field studies were also restricted completely 
or delayed indefinitely (Jowett, 2020). The content 
analysis of the collected data showed that several 
concerns for the qualitative researchers could be 
identified, namely:

• Identification of suitable research 
participants: The researchers need to 
reconsider the list of research participants 
who could contribute to the research, be 
willing to share information, and available 
for the discussion despite the restrictions 
caused by the pandemic (Global expansion, 
2020).  

• Substituting face-to-face interviews and 
still collecting relevant information: The 
key aspect of the qualitative face-to-face 
interviews has been for the qualitative 
researcher the possibility to build a rapport 
with the interviewee and to read between the 
lines, (Babbie, 2013). As this possibility was 
taken away due to the social restrictions, the 
researchers risked losing some information 
that could otherwise be collected in the 
face-to-face interviews (Global expansion, 
2020).

• Absence of face-to-face focus group 
studies: Creating group interviews and 
discussions also became difficult in the 
times surrounding the COVID-19 pandemic. 
Getting several people in one room, 
exchanging their views, building on the 
response of the group members has been 
one of the key advantages of the focus 
groups (Auerbach & Silverstein, 2003). This 

advantage was however lost for some 
researchers during the COVID-19 pandemic 
(Global expansion, 2020).

• Time constraints due to availability of 
participants owing to family and work-
related restrictions: The COVID-19 pandemic 
started as a health crisis and evolved as a 
socio-economic crisis affecting different 
aspects of human lives. People were 
working from home, children were studying 
from home, unexpected quarantines had 
to be gone through, health workers faced 
emergency longer working hours, to name a 
few of such changes in the lives of the global 
population. In some cases, this meant that 
the research participants were no longer 
available for the research due to some 
changes in their private or professional 
life. This in turn acted as a roadblock for 
the qualitative researchers, who had to re-
evaluate their data collection and research 
participants (Global expansion, 2020).

• Prioritizing health of all participants and 
avoiding any risk of infection: COVID-19 
is a contagious disease (WHO, 2020). 
When pursuing the qualitative research, 
be it going out in the field, meeting 
research participants or collecting data, 
the qualitative researcher was bound by 
several rules and regulations in place to 
ensure human safety. This on one side 
risked making the research cumbersome or 
put the research indefinitely on hold (Global 
expansion, 2020).

• Risking a dead end to the research 
(Gardner, 2020): Researchers reported 
having to adapt their qualitative research 
subject in order to avoid a dead end to 
the research that was enforced by the 
COVID-19 pandemic (Gardner, 2020). In 
the times of social distancing, lockdown, 
and quarantine during the global efforts 
to curtail the spread of COVID-19, some 
researchers were also forced to question as 
well as reassess the validity and relevance 
of their research subject at hand (Gardner, 
2020; Jowett, 2020). The use of online tools 
gained increased acceptance. On one side 
the online tools offered a substitute for 
face-to-face meetings on the other side a 
complete dependence on the online tools 
revealed the infrastructural limitations of 
internet connections in some regions as 
well as posed some initial hurdles due to the 
limited training and exposure of individuals 
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to the online tools in some regions (Jowett, 
2020). 

• Ethical issues in research: An additional 
challenge that is faced by the qualitative 
research in times of COVID-19 pandemic is 
that of the ethical nature (Gardner, 2020). 
The research participants, if already under 
stress due to the family, health, or work-
related situation during the pandemic, need 
to be re-considered as research subjects 
or at least the data collection has to be 
postponed to a later time (Jowett, 2020). 
One example to highlight this case would be 
to consider a health professional working 
extra hours in care of COVID-19 patients and 
thereby having little or no time or interest 
for participation in research. The increasing 
dependence of the researchers on the 
online sources also poses some ethical 
issues. When researching online, extra 
care is to be taken concerning the source 
of information and whether the selected 
online information may be used for the 
research purpose (Salmons, 2015; Jowett, 
2020). Some institutions have their own set 
of ethical guidelines when using internet 
mediated research and such guidelines 
may not be ignored, especially in the times 
of socially distant research (The British 
Psychological Society, 2017; Jowett, 2020).

Looking at the above arguments, it could 
be summarized that the COVID-19 pandemic had 
a negative impact on the pursuit of qualitative 
research. However, instead of putting qualitative 
research projects on hold for indefinite period 
of time, the need of the time was to evaluate the 
available data collection methods and to adapt the 
research to the changing times. This is discussed in 
the next sections.

Addressing the Second Research Question 
- How can the qualitative research be adapted to 
fit the times during and after COVID-19 pandemic?

Faced by the challenges of COVID-19 
pandemic, the scientific community of qualitative 
researchers has come together to address these 
challenges together. With a diversification of 
data collection tools and by using remote data 
collection methods like voice and video calls, 
the initial hurdle may be overcome to a certain 
extent (Salmons, 2020). Some open-source or also 
known as crowd-source documents worked upon 

by several researchers coming together to share 
their experience recommend an initial overview of 
all possible tools at one’s disposal before starting 
distant research during the pandemic (Crowd1, 
2020; Crowd2, 2020).  Following the content analysis 
and literature study, the methods listed below for 
data collection and for overcoming the hurdles 
posed by the pandemic were identified:

• Online tools: the need of socially distant 
research gave an impulse to the use of 
online tools for data collection in qualitative 
research. With significant information 
available in the form of webinars, online 
tutorials, podcasts, etc., it is easier than ever 
before to get to know these tools better, 
get trained in them and to use them for 
the purpose of research (Salmons, 2020). 
Online tools may lack the personal aspect of 
meeting the research participants face-to-
face or visiting the site for field study, but they 
do offer few benefits as well. With the use of 
online tools, data collection may be done 
remotely, reducing the physical and mental 
stress associated with travel. Additionally, 
the costs of travel can also be reduced. 
These benefits are especially prominent in 
research projects where significant travel 
is involved. The same is true with online 
trainings, webinars, etc. These are often free 
of travel costs and often also available in 
different time-zones, thereby overcoming 
the geographical time-zone barrier.

• Video calls as substitute for face-to-face 
interviews: Platforms such as Skype (2021), 
Zoom (2021), Microsoft Teams (2021) to 
name a few, offer the possibility of having 
video calls with users spread across different 
countries and time-zones. With the use of 
such tools increasing during the pandemic, 
they have gained increasing acceptance 
as data collection tools, reducing travel 
costs, increasing flexibility between time-
zones and these benefits are expected to be 
valid even after the pandemic. In the times 
surrounding the COVID-19 pandemic, the 
product offering of such tools for video calls 
saw an improvement and the quality of the 
service also improved (Felder, 2020).

• Diaries and journals may be a useful tool as 
a substitute for field study: If the researcher is 
not able to visit the site or meet the research 
participants physically, diaries and journals 
may offer an alternative (Crowd1, 2020). The 
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research participants at the field may be 
requested to keep diaries or journals, adding 
the relevant information on a regular basis. 
These documents can then be shared with 
the researcher at certain time intervals to 
evaluate the quality and relevance of the 
information. These data collection tools 
may help to a certain extent in overcoming 
the absence of field studies. It may be noted 
that the ethical issues need to be considered 
in detail when considering this method of 
data collection. When using the data in the 
diaries or journals, all personal information 
that may be used to identify the research 
participants should be treated with care 
and in accordance with the ethical policy 
and laws applicable for the researcher as 
well as the research participant.

• Asynchronous interviews: As an alternative 
to synchronous face-to-face interviews, 
asynchronous interviews over tools like 
email, text messages etc. offer a possibility 
of overcoming the limitations of availability 
of research participants at the place and 
time of interview. Care must however be 
taken to keep the conversation going, not 
dropping off the links and documenting all 
emails and text messages exchanged with 
the research participants (Debenham, 2007; 
Ferguson, 2009). Asynchronous interviews 
may sometime prove to be cumbersome 
as compared to focus interviews as instead 
of collecting the info in one focus group 
interview, the data collection is spread over 
multiple chats, emails, messages, etc. 

• Using wearable cameras – This method has 
also been suggested as a substitute for the 
field studies, however care needs to be taken 
by considering the ethical issues before 
starting the data collection. In this case, 
research participants go around their usual 
day with wearable cameras that record the 
happenings. The recorded photos or videos 
can then be used by the researcher as 
data for the analysis. The ethical issues are 
critical, for example in the European Union, 
the General Data Protection Regulation 
offers a detailed set of dos and do-nots in 
terms of person-specific data collection 
(The European Parliament and the Council 
of the European Union, 2016) and these need 
to be considered before the onset of the 
data-collection.

• Group audio or video calls as a substitute 
for focus groups: This is an addition to the 
individual audio or video calls. Platforms 
such as Skype (2021), Zoom (2021), Microsoft 
Teams (2021) to name a few, offer the 
options for live group audio and video chats. 
With careful planning, selection of relevant 
questions and by moderating the online 
group calls to allow everyone to express 
their views, the researcher may even benefit 
from this low-cost version of the data 
collection tool (Stewart & Williams, 2005; 
Tuttas, 2015). The online tools also offer the 
benefit of reduced costs and stress related 
to travel. Additionally, the time saved by 
reduced travels could be further invested in 
data collection and analysis.

• Online videos for training and observational 
studies: In the absence of field studies, 
online tools such as Youtube (Youtube, 
2021) may be used for observational studies. 
In the times of the COVID-19 pandemic, 
where the ethnographic studies have 
been hampered, such platforms may also 
help the researchers in observing different 
aspects of the society like protests, interest, 
new trends, problems, etc. (Brown & Laurier, 
2017; Laurier, 2013). Youtube as data source 
has been used by researchers in studying 
diverse social issues during the COVID-19 
pandemic, from health (Szmuda et. al, 
2020) to education (Irawan et. al, 2020). 
Researchers, however, advise exercising 
caution regarding the source and quality of 
data (Li et. al, 2020).

• Using platforms on social media for 
research and data collection: Over the last 
few years, several social media platforms 
offer the users with a common interest 
to come together and share their ideas, 
updates, etc. The use of data collected 
from such platforms have seen increasing 
acceptance in contemporary literature 
in diverse fields like sports (Filo, Lock, & 
Karg, 2015), dietary habits (Middha, 2018), 
etc. Care needs to be taken to select the 
relevant information and to avoid fake news 
that may negatively affect the research 
results (Jordan, 2018; Kumar & Shah, 2018). 
Ngai, Tao & Moon (2015) and Pearce (2020) 
offer the conceptual framework for research 
using social media platforms.

• Online surveys: Surveys via online tools 
have been used to collect data for several 
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decades (Babbie, 2013). Online surveys for 
qualitative research have also been used 
earlier but their relevance has increased for 
reaching out to the research participants 
remotely during the COVID-19 pandemic 
(Braun et. al, 2020). The debate between the 
suitability of qualitative surveys and face-
to-face interviews has been conducted 
several times in the scientific community. 
Especially for explorative studies, face-to-
face interviews were considered suitable as 
they offered the possibility of asking probing 
questions and building a rapport with 
the research participants (Babbie, 2013). 
However, as conducting physical meetings 
and face-to-face interviews was hindered 
during the pandemic, qualitative surveys 
gained increasing importance in terms of 
data collection. Qualitative researchers 
highlighted the suitability of using a series of 
open-ended questions for qualitative online 
surveys in order to collect research relevant 
information for the analysis (Braun et. al, 
2020).

Conclusion

The social restrictions faced by the global 
socioeconomic community have affected the 
scientific community in its pursuit of qualitative 
research. The social distancing measures aiming 
to reduce the spread of the infectious COVID-19 
disease prevent a direct personal face-to-face 
interaction between the researcher and the subject 
or research. However, with the changing times, by 
reviewing the vast variety of the data-collection 
tools for qualitative research available currently, 
a researcher may find a suitable alternative. This 
paper aimed to offer an insight into few of such 
data-collection tools for qualitative research that 
may, when used with care and with regard to the 
ethical considerations, may speed up the data-
collection process or may even reduce the cost 
of research by avoiding travel and pursuing the 
research via remote data collection tools. 
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ABSTRACT

Understanding electoral decisions in voters are crucial, especially for parties 
that are rising and want to attract more voters. This study is focused on 
researching how different means of communication with political candidates 
as well as their education level, have a considerable impact on electoral 
preferences on youth voters in Bosnia and Herzegovina. Through literature 
review on what determines electoral preferences of youth voters, interest group 
survey and analysis of the electoral indicators and official data resources, this 
research attempts to explain what influences youth voters to vote in Bosnia and 
Herzegovina. It is shown that depending on what type the political campaign 
is and what it is trying to portray, it will have an influence on youth voters. 
Presidential elections and local elections in Bosnia and Herzegovina take place 
every four years. Through this research, data from BiH 2015 presidential and 
2020 local elections were used to answer the research question.
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INTRODUCTION

To elect and to be elected is part of any dem-
ocratic process, which gives the right to citizens to 
decide on the future of a country, so decisions tak-
en on the day of elections by voters are significant. 
Voters always have a decision to make based on a 
few candidates that are offered on the ballot, but 
where does their decision come from and what it is 
based on is the most important thing. Considering 
that we live in the 21st century, new platforms and 
ways of doing political campaigns are possible, and 
political parties are allowed to connect with poten-
tial voters throughout the world. Platforms such as 
Facebook, Instagram, Twitter give them the ability 
to publish everyday activities to connect with their 
voters as well as potential voters. Ways of commu-
nication such as Gmail and Hotmail provide them 
the ability to send a message with just one click 
creating a faster and more efficient way than send-
ing letters by mail. Another way of communicating 
with voters and connecting with them is through 
the means of pamphlets as well as standing on the 
streets and directly interacting with them. This es-
say will analyze what best influences youth voters, 
meaning which way of communication influences 
their decisions when making electoral choices.

Presidential elections and local elections in 
Bosnia and Herzegovina take place every four years. 
In 2012, during the local elections in Bosnia and Her-
zegovina, 3 149 280 people had the right to vote, only 
1 779 718 or 56,51% had voted. Out of the total voter 
turnout, only 21.73% were below the age of 30, or in 
other words, the youth. 1 415 832 or 78.27% of vot-
ers were above the age of 30. Out of the total num-
ber of voters, 877 088 or 49,28% were female, while 
902 630 or 50,72% were male (IZBORNI POKAZATELJI 
2002-2014. godina, 2015). This statistical information 
shows that the general turnout is low compared to 
other countries in Europe, but compared to the re-
gion, it is relatively the same, which indicates that 
only 56% of the overall population is deciding on the 
future of the state. Considering that over the years, 
more of the youth are given the ability to vote after 
reaching the age of 18, this can be shown through 
statistical results conducted by the “Centralna Iz-
borna Komisija BiH”(Central Election Commission 
BiH), showing that in total there are 673,400 voters 
under the age of thirty and with the right to vote, 
whereas out of the total only 363.886 went out to 
vote. According to the election statistics of 2020 
elections, 559.176 youth voters had the chance to 
vote. When we say youth voters by law this is people 
between the age of eighteen to thirty one. Out of 
the total youth voters number, a total of 287.641 of 

them actually voted. That means that youth voter 
turnout was 51.44% which is the first time that the 
youth voter turnout percentage was this high (Iz-
borni pokazatelj 2020. godina, 2021). This shows that 
youth voter turnout is rising, which means that po-
litical parties are using different methods to reach 
their voters and engage them. There is always room 
for improvement and this is what we will analyze. 

LITERATURE REVIEW

Researchers, throughout time, have made 
a correlation between education and voter turnout. 
The research focused on specifically youth voters 
have still not been conducted; therefore, the follow-
ing research will allow us to understand what gen-
erally influences voters and to see if these same 
strategies have the same influence on youth vot-
ers, which will be the focus of this research paper. It 
has been shown through research that people with 
higher education have a higher propensity to vote 
than general voters (Chevalier & Doyle, 2012). This 
shows that through education, people’s general 
knowledge is improved, leading to the observation 
that they are more aware of the political system 
and voting process. Education provides people with 
the basis for understanding the situation around 
them (Dautbašić & Bećirović, 2022; Mašić et al., 
2020; Sinanović & Bećirović, 2016). It can be said 
that this makes students more politically active. The 
influence of education on voters has been a top-
ic since the mid-nineteenth century, dating back 
to when John Stuart Mill had suggested a voting 
system in which voters were to be required a ba-
sic level of education in order to be eligible to vote, 
and that voters were grouped in order of the level of 
education (Bhue et al., 2014) This can be considered 
to be unjust and unfair what John Stuart Mill pro-
posed because it creates a way of grouping within 
the society.

In India, a study was conducted to exam-
ine the effect of education on voting preferences; 
the study was done using voting records from the 
Election Commission of India (Bhue et al., 2014). The 
reason India was being examined is that it provides 
the best circumstances, first being the world’s larg-
est democracy having in total more voter turnout 
than in the United States, or the United Kingdom, 
and second, free and fair elections are held every 
five years (Bhue et al., 2014). The study conducted 
looked at various sections, do they choose better 
candidates, does corruption play a role as well as 
criminal records, does the candidates’ wealth mat-
ter, does gender play a role. Their results showed 
that educated voters differ in choices when it spe-
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cifically came to corrupt candidates and candi-
dates that had criminal records; in those cases, 
educated voters did not vote for those candidates, 
whereas general voters did. When it came to the 
topic of gender, both general voters and educat-
ed preferred women candidates (Bhue et al., 2014). 
When taking into account all aspects researched, 
the researchers proved that education does influ-
ence voter preferences. 

In Denmark, a study was conducted that 
focused on whether political campaigns have an 
impact on voters (Hansen, 2008). Their results in 
2007 showed that 47% of the voters decided during 
the three weeks of political campaigning what par-
ty they support (Hansen, 2008). In order to see the 
effect of political campaigns, they divided their re-
search into six hypotheses, two that stood out are 
Civic Engaging and Memory Based Models, which 
were focused on voters in general. Their hypothesis 
for civic engagement is that political efficacy in-
creases during the campaign and their hypothesis 
for the memory-based models is that the political 
campaign affects the voters as a function of their 
predisposition, political awareness, and political 
knowledge (Hansen, 2008). In their analyses, they 
confirmed the previous statement that education 
influences voter preferences. They also, with their 
hypothesis, show that campaigns do influence 
voter choices, as their statistical data showed that 
too. The memory-Based Model showed that when 
a message is portrayed by a political party, voters 
tend to fit in that message and allocate it in their 
predisposition, which still shows that a political 
campaign does indeed have a significant impact 
on voters.

 Another study was done by two professors 
Macintosh and Tambouris (2009), in Copenhagen 
in 2009, and they focused their research on the use 
of Facebook in the Danish national election cam-
paign in 2007. In their research, they asked two 
questions: What communication tools and chan-
nels do social network users use to interact with 
politicians, and what benefits do they expect? Does 
the political orientation of the candidate with whom 
interaction is sought to make a difference in the use 
of social networks by users? In order to answer their 
questions, they conducted an online survey that 
was oriented about the two candidates running for 
the office of Prime Minister. Two major candidates 
for the seat of Prime Minister in the 2007 Danish Na-
tional Election were Ms. Helle Thorning-Schmidt and 
Mr. Anders Fogh Rasmussen. Both used Facebook 
as part of their campaign. In the survey, they picked 
210 Facebook friends of both candidates and asked 

each candidate three sets of questions:

a. What is your relation to the knowledge of 
the candidate?

b. Which digital communication do you have 
with the candidate? 

c.  Which benefit do you expect to get from  
linking with the candidate? (Macintosh and 
Tambouris, 2009).

When it comes to the first question, from the 
survey results, they found out that 54% of respon-
dents knew their candidates through a political 
party, 40% through Facebook only, and the rest 6% 
knew their candidate in another way. The second 
question shows that 57% of respondents digitally 
communicate with their candidates by Facebook, 
13% of them by mail or skype, and 30% do not use 
digital communication to communicate with can-
didates. On the third question, 45% responded that 
they expect increased knowledge about their poli-
cy from linking with the candidate, 29% responded 
they expect visibility on the internet, 16% expect so-
cial prestige, and only 9% expect to influence their 
policy (Macintosh and Tambouris, 2009). When an-
alyzing their research and considering that we live 
in a world where mass media is dominant, that the 
internet is available, we can see that Facebook in-
deed does influence voters and their opinions.

On the other hand, a study conducted in 
Croatia by a professor from the University of Za-
greb was based on the role of television debates 
as a tool of campaigns for presidential elections 
in Croatia in 2005. In this study, he did the survey 
questioning 600 respondents who watched at least 
2 or 3 TV debates during the campaign. In the sur-
vey, there were three questions: those questions 
asked simple questions such as why they watch 
television debates, what bothered them when they 
watched the candidates, and what was the impact 
on their choice of voting (Skoko, 2005). The results 
showed that generally, voters watched debates in 
order to increase their knowledge about those can-
didates and to inform themselves about their pro-
grams. The results showed that the majority were 
bothered by the behavior of the candidates in the 
studio. Whereas, when it came to the results of the 
impact on their choice, the majority answered that 
their preference and choice did not change (Skoko, 
2005). This shows that political campaigns, such as 
television debates, do not change electoral prefer-
ences.
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To conclude, according to research already 
conducted, political campaigns do have an impact 
on electoral preferences. Depending on what type 
the political campaign is and what it is trying to 
portray, they will have an influence. In cases such as 
Croatia, the sample questioned, watched television 
debates to inform themselves, yet their preference 
did not change, despite the dissatisfaction. In con-
trast, other researchers proved that education had 
an impact on electoral preferences, making a cor-
relation between education and electoral choices. 
Unfortunately, as mentioned in the beginning, no 
research was conducted using youth voters specif-
ically, but this research paper will try and research 
what influences youth voters to vote in BiH.

METHODOLOGY

The methodology applied in this article was 
both qualitative and quantitative. The literature re-
view on what determines electoral preferences of 
youth voters, interest group survey with fourteen 
questions (62 participants) and analysis of the 
electoral indicators and official data mostly from 
Central Election Commission Bosnia and Herze-
govina. The aim of our study is to understand the 
electoral preferences of youth voters in BiH and to 
further familiarize the youth about their possibil-
ities in electoral choices and using the  means of 
communication to connect and understand po-
litical candidates. The research question that is 
investigated is whether different means of com-
munication with different political candidates and 
their educational level have an impact on electoral 
preferences among youth voters. This research hy-
pothesizes that different means of communication 
with political candidates as well  as their education 
level, have a considerable impact on electoral pref-
erences on youth voters in Bosnia and Herzegovina. 

To research the effectiveness of different 
means of direct contact on electoral preferenc-
es, it is necessary to define what and who we will 
measure. To begin, we must first define the critical 
element of this research: electoral choices, in dem-
ocratic system elections, are held every four or five 
years for citizens to choose their representative or 
representatives in the government. Every citizen has 
a right to vote for his/her choice. Who they are going 
to choose is their electoral choice. When it comes to 
youth voters, there are few schools of thought on 
that subject. Some experts are claiming that youth 
is considered to be from the age of eighteen to the 
age of twenty-five, while others are stating that 
the youth is from the age of eighteen to the age of 
thirty-five, in Bosnia and Herzegovina youth voters 
are considered to be citizens between the ages of 

eighteen, once they are of legal age, and thirty (IZ-
BORNI POKAZATELJI 2002-2014. godina, 2015). If we 
take education as a variable, it impacts the level of 
understanding of a voter. There is a difference be-
tween educated voters and regular voters. Educat-
ed voters are considered to be more curious about 
the candidate’s campaign program as they have 
achieved a certain level of education, such as fin-
ishing high school degrees and University. Whereas 
regular voters have a minimum level of education, 
which is a completed elementary school, as these 
are the cases in Bosnia and Herzegovina (Feder-
acija Bosne i Hercegovine, 2019). Therefore, we can 
measure the degree of education and its influence 
on electoral choices by collecting data of numer-
ous choices amongst youth-educated and regular 
voters in order to distinguish whether or not it does 
correlate with electoral choices.  

PARTICIPANTS

There were 62 participants of which 61,3% 
were female. 85,5% of the participants were in the 
age group of 18-30 where as the rest were 30 and 
above, our participants in the majority had a high 
school diploma and the second most frequent ed-
ucational level was a bachelor’s degree. Partici-
pants’ descriptions can be seen in the table below.

Table 1:  
Frequency Table of Participants’ Descriptions

  Frequency Percent

 Female 38 61,3

GENDER Male 24 38,7

 18-30 53 85,5

AGE 30 and above 9 14,5

 Bachelors 21 33,9

LEVEL OF 
EDUCATION

Elementary 
school 1 1,6

 High school 32 51,6

 Master 7 11,3

 PhD 1 1,6

 Total 62 100,0
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Measures 

Methodology applied in this research relies 
on collecting and analyzing data. Through this re-
search we used several different types of instru-
ments for data collection like: questionnaire, struc-
tured observation and data and document content 
analysis. Data are defined as values, numbers and 
information and subsequently formed into conclu-
sions. Further, data are collected from website of 
Central Electoral Commission in Bosnia and Her-
zegovina, observing election indicators for the pe-
riod covered by the research (2015 and 2020 local 
and presidential elections in BiH). The base of our 
research was a questionnaire designed to obtain 
participants perceptions, attitudes, beliefs, inter-
ests and opinions towards the electoral choices. 
We used the combination of Likert scale, semantic 
differential and  interrogative construction method 
in the questionnaire. The scientific goal of the re-
search is reflected in the analysis of how  youth vot-
ers’ decisions have been created.

Procedures 

The survey was distributed to youth voters 
around Bosnia and Herzegovina. The researchers 
provided the participants with a brief explanation 
about the research as well as Likert - type questions 
as well as other types of questions. Participants 
were asked to carefully read each question and 
answer as truthfully as possible. It was important 
to highlight to the participants that their responses 
were anonymous and that this questionnaire was 
on a voluntary basis.. 

Data Analysis 

To analyze the data gathered it was neces-
sary to firstly screen the data. After that was done, 
SPSS was used to look into and create frequency 
tables for each question and also make correla-
tions between variables. Data was also analyzed 
in a way to show the percentage of each answer 
to each question to show what was the most fre-
quently chosen answer. In more detail results will be 
shown in the section below. 

RESULTS

This research paper is a combination of two 
purposes because it is researching something that 
has not been researched in Bosnia and Herzegovi-
na, which is what influences youth voters to vote in 
Bosnia and Herzegovina, second, we are attempt-

ing to explain what influences youth voters to vote. 
The population and sampling in this research are 
all people between the ages of eighteen to thirty, 
with different ranges of education, both male and 
female, an amount ideal for this research would be 
fifty to a hundred people. An ideal research meth-
od would be an experiment, in which the popula-
tion would be from several cities in BiH, with differ-
ent backgrounds. A part of the experiment would 
be showing some television debates and interviews 
to our sample and seeing how that influences their 
voting. Lastly, we would create a Facebook group 
with a limited amount of sampled population, and 
post different types of posts of candidates. After 
all, three parts were conducted and fake elections 
would be organized to see how the sampled popu-
lation would vote. Of course, education as one vari-
able would be looked at when analyzing the results 
of the experiment. We believe that through this ex-
periment, we could genuinely analyze what influ-
ences youth voters to vote. When it comes to un-
obtrusive research, we believe it is not the best way 
to conduct our research since we are researching 
something relatively new, there is no existing statis-
tical data or historical data. Unobtrusive research is 
studying social behavior without affecting it (Bab-
bie, 2014). We want to research social behavior by 
affecting it, which is quite the opposite. Because of 
the time restraint and budget restraint, we decid-
ed to conduct evaluation research, by using ques-
tionnaires to conduct our research. Through these 
questionnaires, the purpose is to evaluate what 
influences youth voters to vote in BiH. We believed 
that this is the best way to conduct our research, 
keeping our sampled population anonymous, gain-
ing their trust, and finishing promptly. 

The research consists of a questionnaire 
with fourteen questions. We expected to have fif-
ty responses but managed to collect sixty two. The 
questions were short and easy to answer. Below 
you will find the questions and the data analysis. 
First three questions are explained under the sec-
tion participants, ad we will continue with:

Figure 1:  
Gender preferencies
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Here we tried to understand whether a male 
or female candidate had influence on one’s choice. 
We can see that the majority of respondents pre-
ferred female candidates. Another mistake was not 
providing an option of ‘’no preference’’ 

Figure 2:  
Age preferencies

Where as in this question, we can see that 
respondents preferred younger political candi-
dates. Here we also could have provided an option 
‘’no preference’’ because some may not take into 
account one’s age when deciding who to vote for. 

Figure 3:  
Reason for Voting

With this question, we wanted to see the 
motivation of our sampled population. The majority 
believe that it is their right and responsibility to vote. 
Interestingly, no one said that it was at a request of 
a politician. 

Figure 4:  
Leader preferencies

Here we tried to analyze whether our sam-
pled population would rather see a new face as a 
leader, or do they prefer the current ones, and the 
majority agreed to see a new face. 

Figure 5:  
Decision Making

Here we tried to understand what methods 
they use in order to decide which candidate they 
want to vote for. In this question, respondents were 
able to choose one answer. The main checked an-
swer was that they knew the candidate and de-
cided by themselves. The second most frequently 
checked answer was that they chose those ones 
that they considered was fair.

Figure 6:  
Importance of Educational Level
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With this question, we wanted to see the 
respondents’ opinions on the level of education of 
political candidates. The most frequent answer was 
‘’very important’’ and interestingly ‘’not important at 
all’’ was not chosen by any respondents.

Figure 7:  
Informing about a candidate

 
 The most frequent way of informing was 
through social media. The second most chosen an-
swer was going to public forums. With this question 
we wanted to see if the respondents directly go and 
inform themselves about political candidates. 

Figure 8:  
Importance of direct contact with candidates

 
 Here we can see that the majority of respon-
dents believe that it is in fact important to have di-
rect contact with political candidates.

Figure 9:  
Public Forum 
 

 Here we can see that respondents in majority 
do not go to public forums on specific topics. The 
difference between is not drastical but still it exists.

Figure 10:  
The ethnic identity

 
 With question 13, we wanted to see whether 
ethnic identity had an influence on voters ‘ choices. 
Here we can see that the majority said that ethnic 
identity was not important to them when deciding 
for a political candidate. 

Figure 11:  
Voting in the upcoming elections

 

Our last question was to see whether the re-
spondents will go and use their right to vote in the 
2022 elections. Here we can conclude that the ma-
jority said they will vote and it is important to high-
light that no respondent answered that they won’t. 

Through our SPSS analysis we conclud-
ed that 55,5% of women respondents have a high 
school degree. We also found that 69.8% of youth 
voters (18-30) will definitely vote in the upcoming 
elections. Another finding is that 69.8% of youth vot-
ers (18-30) responded that ethnic identity was not 
important to them when deciding for which can-
didate to vote for. What can be seen throughout 
the results is that the hypothesis that was set was 
proven to be correct. It can be noticed that partici-
pants in fact do care about whether political candi-
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dates have an educational degree and which one 
it is. This shows that youth voters are more prone 
to vote for those participants with a high educa-
tion degree. When it comes to different means of 
communication between youth voters and political 
candidates it can be seen that youth voters want to 
have some sort of communication, whether that is 
through public forums or through the internet, we 
can assume that youth voters feel noticed and rep-
resented if they can express their opinions to their 
political candidates and when they do so that they 
are more likely to vote for those candidates that 
provide various platforms for them to do so. There-
fore we can conclude that youth voters like to have 
a one on one communication with their potential 
candidates as well as that the educational level 
of candidates dictates for who they will vote for to 
represent them and their beliefs at different levels 
of the political system. 

DISCUSSION AND CONCLUSION

Like in the previous section, where we 
have introduced results from different research-
es throughout time (from India and Denmark) and 
where researchers have made a correlation be-
tween education and voter turnout, this paper also 
has shown significant influence of the voter’s edu-
cation level on their decisions and electoral choic-
es. The research conducted supports research re-
sults from previous conducted research mentioned 
in the literature review, which will briefly be ad-
dressed throughout the discussion. Generally, it has 
been shown that higher education leads to higher 
voter turnout and influences them by believing that 
their decision and opinion is important in creating 
a political environment. It can be concluded that 
higher education also leads to higher social and 
self awareness (Bećirović & Akbarov, 2015; Yaman 
& Bećirović, 2016), as well as political and social re-
sponsibility. On the other hand, during their voting 
decisions, young voters have shown preferences 
toward political candidates with higher education 
levels. Ethnic identity, for the very same universi-
ty educated group of participants in this research 
questionnaire, not only is not a decisive factor but it 
is not a factor almost at all. Interaction with political 
candidates through different means of communi-
cation (social networks or open public debates) on 
the other hand tends to be a crucial factor for young 
voters. In the era of social networks, it is imposed as 
logical that this way of communication with candi-
dates is the favorite of young voters, and the results 
proved that fact. When taking into account the re-
search conducted in Copenhagen we can see that 
there is a correlation between these two types of 

research done (Macintosh and Tambouris, 2009). 
Both respondents in BiH and Copenhagen in the 
majority agreed that the use of social media is a 
tool used to contact and learn more about the po-
litical candidate. On the other hand, it can be noted 
that like in the research conducted in India, educa-
tion in both the respondents and in political cam-
paigns make a big impact in electoral preferenc-
es (Bhue et al., 2014). Meaning that the higher the 
educational level the higher the chances are that 
respondents will choose a candidate with a higher 
education level because it is believed that they are 
more likely to not be involved in corrupt ideas. On 
the other hand, respondents in Bosnia and Herze-
govina do not engage a lot with their candidates or 
learn about their candidates through television. This 
shows that those in Croatia use television debates 
to learn more about their candidates’ opinions and 
beliefs and in BiH that is not the case even though 
a small percentage of them do. The research con-
ducted in Denmark shows that both education and 
political campaigns have an influence on elector-
al preferences, therefore it can be concluded that 
the research conducted in BiH also proves that both 
education and other means of communication af-
fect electoral preferences in youth voters in Bosnia 
and Herzegovina (Hansen, 2008). 

Our hypothesis stated that education and 
different means of direct contact with voters do have 
an influence on youth voters in Bosnia and Herze-
govina. In fact, education significantly impacts will-
ingness to communicate (Rizvić & Bećirović, 2017). 
We conducted two types of research, one which 
would show that the independent variable, which 
is election, has different means of direct contact 
with youth voters. This experiment would have been 
conducted in different cities of the country with vi-
sual aids, considering the time restraint and bud-
get needed to conduct this, we did not proceed to 
examine the influence of this independent variable. 
In order to prove that the independent variable ed-
ucation has an influence, we made a questionnaire, 
which we enclosed above. The results showed that 
education does have great influence on youth vot-
ers and what they would preferably choose as their 
candidate or political party. 

If we were to get the chance to develop this 
research further, we would fix the questionnaire 
and get more responses, as well as perform our ex-
periment. A limitation in our research and sugges-
tion for further research would be to ask in in the 
questionnaire from where in BiH our respondents 
are, which we believe was one of our biggest mis-
takes in the overall questionnaire. If the research 
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were done as planned, it would have supported 
our overall research paper and logically supported 
our hypothesis, as we believe that a questionnaire 
and experiment were the two critical elements into 
truly understanding whether education and politi-
cal campaigns have an influence on youth voters 
in Bosnia and Herzegovina. Nevertheless, out of the 
respondents that answered the questions to our 
questionnaire, we can see that according to them, 
education does have an influence, that those with 
higher education pay attention and inform them-
selves about candidates and political parties. An-
other relationship we found during our analysis of 
the data was that most of our respondents that 
were under the age of 30, preferred to be informed 
through social media. This relationship might have 
been useful to go more in depth with and analyze 
whether social media was one of the factors that 
guide young voters’ preference.
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